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Choosing a family‑led interment - guidance for families 
1 	Introduction
Burntwood Town Council recognises that some families wish to arrange cremation interments without using a funeral director. This guidance explains what you can expect and what is required to ensure the interment takes place safely and respectfully.
2 	What the Council provides
· Preparation of the grave or plot
· Checks of paperwork and permissions
· On‑site supervision by cemetery staff
· A safe and dignified cemetery environment
3 	What the Family Is responsible for
You are responsible for:
· Transporting the casket to the cemetery
· Providing bearers to safely carry and lower the casket
· Providing suitable lowering equipment
· Ensuring all participants act safely and respectfully
Council staff are unable to assist with lifting or lowering the casket.
4 	On the day
· Please arrive at the agreed time
· Follow staff instructions relating to safety and access
· If arrangements are unsafe, staff may pause proceedings
5 	If things do not go to plan
If safe arrangements cannot be achieved, the interment may be postponed until a professional funeral director can be engaged or other suitable arrangements made. 
6	Fees and charges 
a) Family‑led cremation interment supervision fee
In addition to the standard cremation interment fee, a family‑led interment supervision fee will apply where no funeral director is engaged.
This fee reflects:
· Additional staff time and supervision
· Extended booking periods
· Increased health & safety responsibilities
· Administrative checks and pre‑interment briefing
b) General notes
· Fees are set to recover costs and ensure fairness to all service users
· Charges apply equally and are not intended to discourage personal choice
· Out‑of‑hours or weekend interments may attract additional charges


Burntwood Town Council February 2026
image1.JPG
),

-_ 4

Burntwood
TOWN COUNCIL

BONEY HAY
BURNTWOOD
CHASE TERRACE
CHASETOWN





